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Introduction

MATRIXis a world class, award winning LMS for use by businesses. The platform is known for its
easy-to-use and beautiful user interface, comprehensive set of innovative features, and pricing that
ognuhcdr fgd s u ktd enq | nmdx- Vh sthat lea@8rQWMW h s |

enjoy anytime, everywhere.

MATRIXis a product of CYPHER LEARNINGa company that specializes in providing elearning
platforms for organizations around the world. CYPHER LEARNIN@rovides a similar LMS for use
by schools and universities calledNEQ Both NEO and MATRIX are used by over 20,000

organizations, support 40+ languages, havemillions of users, and have wonseveral awards.

Beginner

Catalog Ust Templates Paths

Graphic Design Fundamentals Nlustrator for Beginners InDesign for Beginners

MATIX

by CYPHER LEARNING


http://www.cypherlearning.com/
https://www.neolms.com/

Getting started guide for Learners

MATRIXincorporates all the tools trainers and learners need in their activities and makes learning

an enjoyable experience.

We want users to get the best results when using our site, especially when they are just starting
out, and that is why we createdthree getting started guides for the main types of users on MATRIX:

administrators, instructors, and learners.

1 Getting started guide for Administrators explains topics such as: navigating in MATRIX
using the Help Center, creating accounts, configuring the ourse catalog, setting up

policies, customizing the canned messages,and more;

1 Getting started guide for Instructors explains topics such as: navigating in MATRIX using
the Help Center,creating and configuring a course, adding modules and assessments,

grading assessments, enrolling learners, and more;

1 Getting started guide for Learners (this guide) explains topics such as: navigating in
MATRIX, using the Help Center, viewing modules and assessments, submitting

assessments, viewing grades, enrolling in courses, communicating with users, and more.

In the following pages we will go into detail about the most common options for learners when

they start using MATRIX Please consult the table of contents if you want to find a specific topic.

If you have any questions, please browse our Help Centeror visit our support forum.
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Creating an account

Using the platform requires a user ID and password. This information can be either proviled by a

school admin or leraners can visit the portal and create an account.

The portal is the place where you can find thecourse catalog, a news areathe calendar, and more.

g EIONhEP[A%Y! Catalog Calendar News Contact About us Login

Welcome to the
Fine Edge Company

This is our E-learning portal,
powered by MATRIX

A o
="

Captivating courses Engaging modules Professional instructors Interactive assessments
Interactive courses will keep learners Click the More button to learn about We have the best instructors in the A fun way to learn and evolve. Show
engaged and they will be able to learn our modules. region. us what you know.

at a faster pace.

More More More

Sign up About us
Catalog Contact English >

Main Site
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Learners can create accounts on MATRIXwith or without an access code, depending on how the

admin has configured the portal.

Password

G Log in with Google Apps

3 Log in with Office 365

["]Remember me? Forgot password?

Or sign up with an access code

To create an account, go to Log in and click Sign up/ Sign up with an access code.

Please enter your access code below

‘ Your code‘ ‘

Or log in with your credentials

MATRITX
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If required, enter the access code, then fill in your account details.

FINE EDGE
COMPANY

Catalog Calendar News Contact About us g Login

Create account

To proceed to checkout, first create an account by completing the form below. X Cancel

Name

First name

Last name

Login

User id (3+ chars)

Password (5+ chars)

Confirm password

Basics

Organization

Contact

Email (optional)
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Home page and Navigation

The home page is the first page you see when you log into your accountThe default landing page
is usually the Dashboard wherelearners can see an overview of theircourses and groups. On the

home page learners can also see their calendar, tedo list, announcements, and more.

Fine Edge Company ~ Dashboard w' @ B Q Caybwons (3 v

; Enrolled @  Groups = Catalog | & Enroll
-

® Dashboard < Oct 2016 >

S MTWT F S
25 26 27 28 29 30 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15
16 17 18 19 20 |21 22
23 24 25 26 27 28 29

& News
3¢ Welcome
a Users
ffli Resources
Graphic Design

Fundamentals

To-do +

Design Patterns

Designing for Print

Graphic Design Fundamentals
4‘,,,4‘ » S = R —
- o e == = InDesign for Beginners
- v
InDesign for Beginners
Site Wide Game =
@ B o) A Starter
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Left bar

The left bar displays tabs that allow you to quickly navigate to the main areas of the site, such as

Courses, Groups Dashboard, News, Welcome, Usersgnd Resources.

Courses
Groups
Dashboard
News
Welcome

Users

Resources

The left bar allows you access to these tabs regardless of where you are inthe site. If you hover

over a tab, apop up window will appear with the most important options for that area.

Fine Edge Company  Dashboard w'E B Q CaryDuwons (B v

[D [‘a [ Enrolled @  Groups

<

= catalog = Enroll

e )
JITTTT
® Dashboard WNENE # < Oct 2016 >
; TWTF

& News » S M S
25 26 27 28 29 30 1
i oL 2 38 4 5[6|]7 8
& Users i Friends & My instructors 9 10 11 12 13 14 15
fili Resources 16 17 18 19 20 21 22
— 23 24 25 26 27 28 29

= Catalog

ull calendar

Demo Course

b 2 A+ 1] S A+ B
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Top right bar

The top right bar displays icons which you can click to access your messages, mtifications,

calendar, help center, search, and profile.

26
hd U0 FE Q, CaryDuvons

Right bar

In the right bar you can find listed the following: games progress and leaderboards, calendar
to-do list, announcements, upcoming items, awards, and a list of any minimized windows. To see

more details, just click on an item.

< Oct 2016 >
S M TWT F S5
25 26 27 28 20 30
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 20

To-do +

2 assessments due
Design Patterns

3 assessments due
Designing for Print

4 assessments due
Graphic Design Fundamentals
InDesign for Beginners

2 assessments due
Photoshop for Beginners

2 assessments due

Site Wide Game =

* 3 v
115 Oof4

85 points until Starter
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News feed

The home page news feed aggregatesnews items from your friends, courses, groups, and
company. By default, a news feed only shows the latest items.If you scroll the page down, it
automatically shows more news items. When the end ofthefeedr gd " bgdc+ sgd | drr

md v is displayed.

Fine Edge Company News

News feed
olivia doboaca » Graphic Design Fundamentals

© Dashboard Warkshop all day long on the 19th of April. Please enroll in due time.

A News M Mar9 11:54am Like Comment

Stephen Curtis » Graphic Design Fundamentals

3% Welcome

* Welcome to the course!
- Users

M Feb 18 2:14pm Like Comment

Users

The users catalogue area is where you can see your friendsand instructors.

Fine Edge Company ~ Users w'® B Q Carybuwons (&) v

" Catalog @ Friends My instructors
-

® Dashboard

My instructors
6 Users
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Help Center

We provide extensive support atevery step of our collaboration. To access the Help Center, click

the icon in the top right bar.

A pop up box will open with options for choosing the searchable online help, support forum, getting
started guides, how to videos, suggestions area, product news forum, learnerhelp desk (if enabled),

and roadmap. If the page that you're on has help content, a "Help for this page" option will also

Help center x
Overview General Learners l:ﬂ

P .

Help for this page Z  Online help
N Browse the online help or search for specific

See the help for the current page. - topics

(] ‘I;earvner‘ help desk | . Getting started guides
6 youre a learner, post your help des Guides that you can download and print
questions here

The searchable online help has topics organized by account typeijt includes detailed instructions
with screenshots for most of them, and because the Help Center is a pop up, you can browse

through the topics without having to leave your current page.
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